
Terms and Conditions

Our mission is to provide you with a comprehensive selection of top quality 
Medical Mobility Scooters and Folding Electric Wheelchairs at competitive 
pricing and entirely at your convenience. 

Once your order is received we'll confirm with you by phone the product's 
availability as well as an estimated delivery. 

We can ship our three Folding Electric Wheelchairs, the Zinger the Zoomer and 
the Mobi to you at no charge within Canada provided it can be delivered by 
standard ground courier service. Custom shipping methods can be arranged. 
The wheelchairs are well packaged for protection and are fully assembled but 
for attaching the joystick controller at unpacking time. 

For Mobility scooters some assembly is required so please contact us once your
selection is made and we can discuss your order with you and recommend a 
fulfillment method that best accommodates you. 

We also deliver free of charge within our service area, a 1.5 hour driving time 
radius around Edmonton AB. 

Your satisfaction is guaranteed, we've been in business since 1982 and have an
A1 Business Accreditation 5 Star rating with the Better Business Bureau. We are
also licensed by Health Canada as a Medical Device Establishment. 

We're at your service, thank you for shopping at MyScooter.ca, you won't be 
disappointed with your purchase, you have our promise!

Ron Nadeau

Toll free: 1-844-969-3694 
Edmonton: 780.489.3694 
ron@myscooter.ca 
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